
Qwest. 
Spirit of Service 

September 27, 2005 

Marlene H. Dortch 
Office of the Secretary 
Federal Communications Commission 
Room TW 8-204 
445 1 2 ‘ ~  Street, S.W. 
Washington, DC 20554 

Qwest 
1801 California Slreet 2Td Floor 
Denver Colorado 80202 
om~e 30+965-8095 
cell 7202050713 

Diana DeCorle 
Director Of Legal losues 
Regulatory Compliance 

RE: Notification of Subscriber Transfer 
CC Docket No. 00-257 

Dear Ms. Dortch: 

Pursuant to Section 64. I120(e) ofthe Commission‘s Rules, 47 C.F.R. § 64.1 120(e), this 
letter provides notification of transfer and/or disconnect of certain Oregon local exchange 
subscribers of Western Telephone Integrated CommunicationsiCDS Networks, Inc. (“Western”) 
to ()west Corporation and Qwest Long Distance Corporation, collectively known as Qwest. 

A customer notice letter was sent on September 16, 2005 advising former Western 
customers that Qwest will continue to provide telephone service for a period of 45 days as 
permitted by the rules of the Oregon Public Utility Commission. Former Western customers 
must apply for local and and/or long distance service with Qwest or a carrier of their choice 
within 45 days. Customers who have not entered into a business relationship with Qwest at the 
end of the 45-day period will have their retail account with Qwest terminated. No customer will 
be disconnected prior to November 15, 2005. 

A sample ofthe notification letter is attached hereto. Qwest certifies that it has provided 
advance subscriber notice in accordance with Section 64.1 120(e)(3), 47C.F.R. 5 64.1 120(e)(3), 
and that it will comply with the obligations specified in that notice and other statutory and 
Commission requirements that apply to the streamlined carrier change process. 

Should you have any questions, please do not hesitate to contact me 

Diana DeCorte 

Attachment 



Spin1 of Service' 

September 16.2005 

WESTERN TELEPHONE HAS CEASED TO PROVIDE 
LOCAL AND LONG-DISTANCE TELEPHONE SERVICE IN OREGON 

QWEST WILL CONTINUE YOUR SERVICE 

NAME 
ADDRESS 
CITY/STATE/ZIP 

Dear CUSTOMER NAME: 

Western Telephone Integrated CommunicationdCDS Networks, Inc. ("Western") has ceased to provide 
local and long-distance telephone service in Oregon. Your telephone service will continue 
uninterrupted with Qwest as your provider.* 

Inwortant Deadline 
You will need to choose Qwest or another provider within 45 days from the date of this letter, or 
we will be required to disconnect your service. 

What You Need to Know 

contact your own service provider to ask how actions taken by Western might affect your service. 
*Our records indicate you are a Western customer. If you are not, please ignore this letter and 

*Your local telephone service will continue uninterrupted with Qwest as your provider. 
*If you had Western long-distance as well as local service, your long-distance service will 

continue with Qwest under a similar long-distance plan. 
*You will, however, need to apply for both local and long-distance service with Qwest or another 

provider within 45 days, or we will be required to disconnect your service. 
-If you are a customer of a long-distance company other than Western, your long-distance 

provider will remain unchanged. 
-If you asked Western for a preferred carrier freeze on your local and/or long-distance services, 

those freezes have been lifted in this transfer process. (A preferred carrier freeze protects your choice of 
service carrier. With a freeze in effect, another company cannot change your service access without your 
knowledge.) 

your new provider of the freeze. 
*If you wish to institute a freeze on any of your new service providers, you will need to inform 

*A list of Qwest rates is attached. 

(continued on back) 



We Make It Easy 
We know you have a choice and appreciate your business. Our goal is to make it easy to establish your 
new service, whether it is with us or another provider: 

*Residential Customers - Call 1 866-283-0046 
To apply for service, choose another long-distance carrier, discuss a previous Owest residential bill, or 
learn more about Owest rates, terms and conditions for service. 

*Business Customers - Call 1 800-603-M)Oo 
Please call to discuss a previous Owest business bill, apply for business service, choose another business 
long-distance carrier, or for any other business service questions. 

We appreciate the opportunity to continue your service and help you establish your new service as quickly 
and easily as possible. That's Our Spirit of Service in ActionTM. 

Sincerely, 

Stephanie +* Moffett 

Director Marketing 

P.S. Please Note: Depending on your credit history, Qwest may charge you a deposit. If you owe Owest a 
previous bill for local telephone service, before we will transfer your account, you must either pay what is 
owed or make acceptable payment arrangements. Otherwise, you must choose another provider to 
ensure uninterrupted service. 

Qwest does not have any current information regarding how to contact Western or its principals. If you 
have questions of the Oregon Public Utility Commission, you may reach them at 1 800-522-2404. 

* The Oregon Public Utility Commission ("PUC"), through Oregon Administrative Rule (OAR) 860-032-0020 ("Abandonment of 
Service"), allows Owest. at its option, to continue providing service to you for up to foriyfive (45) days without you having to 
apply, OAR 860-032-0020(13). You will keep the Same telephone number. Also to the extent possible, you will keep the same 
services and features that you had with Western Telephone Integrated, except they will be provided under Owest terms, 
conditions and rates. 



Qwest@ Residential Package and Long Distance Pricing 

Residential Local Teleohone Packaaes 

QWEST CHOICETM HOME $25.99 A MONTH (plus taxes and fees) 
More choices at a great price. 

One low, monthly price 
Choose three features Streamlined billing Your local phone line with unlimited local Add or change features anytime calling One plan 

Pick the three features from a list of our most popular features and enjoy the flexibility to change them at no 
additional cost. 

Call Forwarding 
Last Call Return 
Custom Ringing 

Caller ID with Qwest' Secunty ScreenTM 
Call Waiting Assistance calls 
Voice Mail 3-Way Calling 
Line-BackerTM Call Rejection 

Six free Qwest 411 TM Directory 

Qwest ChoiceTY Home: For Qwest residential local service customers only. Not available in N. Idaho. Choice of three features. Pkedpackage 
components subject to change. Listed rates do not include taxes, incremental charges and surcharges. Feature limitations exist. including but not 
limited to Directory Assislance, Caller ID with Qwestm Security ScreenTY. Line-BackerTU, and Last Call Return. Ask your &est Representative for 
details Some features not compatible with others, require special equipment at an additional charge, and may not be available in all areas. Subject 
to applicable tariffs and regulations. Rates subjea lo change. 

QWEST CHOICETM HOME PLUS $32.99 A MONTH (plus taxes and fees) 

Choose any or all listed features. 
Don? limit yourself to just a few calling features- 

choose as many as you want with Qwest ChoiceTM Home Plus. 

One low, monthly price 
Your local phone line with unlimited local 
calling 

Choose any or all listed features Add or change features anytime 
Streamlined billing 

Pick any or all of the options you want from a list of our most popular features 
and enjoy the flexibility to change them at any time, at no additional cost. 

Call Forwarding 
Last Call Return ('69) 
Custom Ringing 

Caller ID with Qwest" Security ScreenTM 
Call Waiting Assistance calls 
Voice Mail 3-Way Calling 
Line-BackerTM Call Rejection 

Six free Qwest 41 1 TM Directory 

&est Choice'* Home Plus: For &est residential local service customers only. Not available in N. Idaho. Line-BackerTM. Directory Assistance 
(DA). 3-Way Cali, and Last Call Return automatically included. Other features available for selection. Pricestpackage components subject to 
change. Listed rates do not include taxes. incremental charges and surcharges. Feature limitations exist, including but not limited to Directory 
Assistance. Caller ID with &west" Secudty ScreenTM, Line-Backer", and Last Call Return Ask your Qwest Representative for details. Some 
features not compatible with others, require special equipment at an additional charge. and may not be available in all areas. Subject to applicable 
tariffs and regulations. Rates subject to change. 



Residential Long-Distance Plans 

QWEST  CHOICE^^ UNLIMITED 

18ffecnva UlOm6) 

$20 a month for direct-dialed, domestic long-distance calls from your home phone 
($15 a month with a qualifying Qwest Home Phone package) 

(plus taxes and surcharges) 

Need Updated Disclaimer with Bundle discount mentioned 
Qwest ChoiceT* Unlimited: Available only to &est local sewice Customers for residential use. Plan may not be used for dial-up Internet access; 
other restrictions apply. Contact your Qwest representative for further information at 1 800-244-1 111. Usage may be monitored for compliance witt 
plan restrictions. Customer may be required to demonstrate compliance where monitoring indicates non-compliance or usage exceeds 5000 
minutes in any month. Listed rates cover calls only within the U.S and to Puerto Rico, Guam, USVl and CNMl and does not include taxes, 
incremental charges and surcharges Local sewice provider may assess a PIC Change Charge for changing long distance carriers. Subject to 
applicable tariffs and regulations. All rates subject to change. 

QWESP 5 Cent Plan 
5 cents a minute for a $4.99 monthly fee on all direct-dialed, domestic long-distance 

calls 
from your home phone 

(plus taxes and surcharges) 

&est" 5 Cent Plan: Available only lo Qwest local Sewice customers for residential use. $4.99 monthly recurring charge plus $0.05 per minute fol 
all domestic calls. International rates are excluded PIC Change Charge for changing long- distance carriem is not included Calls made using 
calling card or Home 800 sewice may be billed at a higher rate Rates cover calls only within the U.S. and to Puerto Rim. Guam, USVl and CNMl 
and da not include taxes. incremental charges and surcharges. Subject to applicable tariffs and regulations. Rates subject to change. 

Copyright Q 2005 Qwest. 
All rights resewed.  

Consumer A La Carte Services Pricing OREGON 
Main Residential Line 
Additional Residential Line . 3-Way Calling 
Additional Listing 
Call Fonvarding 
Call Rejection 
Call Waiting 
Call Waiting ID 
Caller ID 
Continuous Redial 
Custom Ringing 
Do Not Disturb 
Last Call Return 
Security Screen 
Voice Mail 

Monthly: $12.80/ Installation: $16.50 
Monthly: $12.80 I Installation: $16.50 
Monthly: $2.50 I Installation: $0.00 
Monthly: $0.95 I Installation: $4.00 
Monthly: $2.50 I Installation: $0.00 
Monthly: $400 I Installation: $0.00 
Monthly: $3.00 I Installation: $0.00 
Monthly: $5.00 I Installation: $0.00 
Monthly: $5.00 I Installation: $0.00 
Monthly: $2.00 I Installation: $0.00 
Monthly: $5.00 I Installation: $0.00 
Monthly: $3.95 I Installation: $0.00 
Monthly: $2.95 I Installation: $0.00 
Monthly: $2.95 I Installation: $0.00 
Monthly: $7.95 I Installation: $4.00 



Qwest" Business Package and long Distance Pricing 

QWEST CHOICE" BUSINESS $39.99 A MONTH (plus taxes and fees) 

More choices at a great price. 

One low. monthly price 
Your local phone line with unlimited local calling 

Choose three features 
Add or change features anytime 

No contract 
Streamlined billing 
One plan 

Pick the three features from a list of our most popular features and enjoy the flexibility to change them at no additional cost. 
--*a*. 3-Way Callinu Last Call Return 
Ldllt., I" 

Business Voice Mail 
Call Forwarding 
Remote Access Forwarding 

Unistar Wire Maintenance 
Selective Call Waiting 
Call Waiting ID 
Call Transfer 

Dial Lack 
41 1 Directow Assistance Call Allowance 
Custom Ringhg 
Hunting 

West Choice" Business Package: Cno cc 0' mRe IealLreS nC d Q d  II pr ce Adu I ma leal.lPs are ava ab e 101 ema lee Tnree IQaI.w C h L w  cannol oe sp 1 OPlWecn 
vnnndr) ~ n c  me OflrsI Cno ce 5.5 ness Ado-A-. ne On, ninl  nq or ca lorwar0 ng b s I  no an9ner u a  an e on Owes1 Cho cr BJS ness AOO-A-L ne ai no ado I ona cnargp 
.L~lnln~OnrslCnnri  R . s n ~ s s i \ O o - A - . ~ e ~ c a ~ o ~ ~ ~ r ~ h n ~ e ( l b r ~ ~ r n O ~ ~ ~ ~ C n o c e R . ~ n c ~ p a c l \ a g e p ~ r c h a s e r l  

QWEST CHOICETM BUSINESS PIAN $49.99 A MONTH (pius taxes and fees) 

More Choices. Less Money. 

Choose your package 
One low, monthly price 

Unlimited local calls 
Add or change features anytime 

No contracts 
Streamlined billing 
One plan 

Pick what you want from a list of our most popular features 
and enioy the flexibility to change them at any time, at no additional cost. 

3-Way Calling Call Transfer 
Caller ID Unistar Wire Maintenance Last Call Return 
Business Voice Mail Call Waiting Dial Lack 
Call Forwarding Selective Call Waiting 411 Directow Assistance Call Allowance 
Remote Access Forwarding Call Waiting ID Custom Ringing 

Hunting 

Ow& Choice" Business Plus Package: Available ooiy to Owest local swice customers for business use, Not available in N. Idaho and in Some areas of OR. Features 
chosen cannot be split between primary and me Owest Choice Business Add-A-Line. Only hunting or Cali forwarding busy no answer available on Owest Choice Add-A-Line at 
no additional charge. Up to two h e s t  Choice Business Add-A-Lines can be purchased for each Owest Choice Business Plus package purchased. Listed rates do not include 
taxes, incremental charges and surcharges. Feature limitations exist. including but not limited l o  Directory Assistance, Caller ID, UnistaS, and Last Call Return Some 
features not compatible wth others. require special equipment at an additional charge, and may not be available in all areas. Ask your Owest Representative for 
details. Subject to applicable tariffs and regulations. Pricedpackage components subjea to change. 



QWEST CHOICE" UNLIMITED 
Long-distance calls to anywhere in the U.S. -any time 

Just $25 a month 
(plus taxes and surcharges) 

lwest ChoiceTY Unlimited Plan for Business: Limited to CuStOmerS with 10 lines or less per location. Limitations exist for t+  SeNcCe. data applicatims, dial-up data 
modems) and lax traffic. Certain restrictions apply, including but not limited to, no use of auto~dialen, automatic outbound dialing systems or call distribution systems, Call 
our Qwest representative lor details. Usage may be monitored lor compliance and business may be required to demonstrate compliance where monitoring indicates non- 
:ompliance or usage exceeds 3,000 minutes in any month. Listed rate covers calls only within the US and to Puerto Rico, Guam, USVl and CNMI. Subject to applicable tarins 
md regulations Rates Subject to change. 

QWEST CHOICE" LONG DISTANCE PLUS 
5 cents a minute with a $10 minimum 

(plus taxes and surcharges) 

lwest ChoiceTy Long-Distance Plus Plan for Business: Available only to Qwest local SeNiCe business customers within Qwest t4-state reglm, excluding MT. Requires a 
$10 a monm minimum commitment until tO18105, thereafter Commitment nses to $1 5 a month Limitations exist lor 1 + service, data applications. dialup data (modems) and 
ax Irenic Listed rate covers calls Only within the US and to Puerto Rico, Guam. USVl and CNMI and does not include taxes, incremental charges and surcharges. m e r  
estnctions may apply Subject to applicable tarins and regulations. Rates Subjecl to change. 

QWEST CHOICE" LONG DISTANCE BASIC 
7 cents a minute with a $2.99 monthly fee 

(plus taxes and surcharges) 

lwesl ChoiceTY Long-Distance Basic Plan for Business: $2 99 monthly recurnng charge applies. Available only to Owes1 local Sewice business customen within Qwest 
14-state region, excluding MI. Limitations exist for 1 + service, data applications, dialup data (modems) and lax traffic. Listed rate coven calls only within the US and to Puwfo 
3c0,  Guam. USVl and CNMI and does not include taxes, incremental charges and Surcherges. Other restriclions may apply. Sub@ to applicable tariffs and regulations. Rates 
iubject 10 change. 

Copyright 0 2005 Qwest. All rights reserved. 


